New York State Correctional Officers

& Police Benevolent Association, I nc.

102 Hackett Boulevard - Albany, NY 12209
(518) 427-1551 www.nyscopba.org nyscopba@nyscopba.org

TO: NYSCOPBA Chief Sector Stewards —
Southern Region and Mid-Hudson Region
FROM: Sharon Smith, Health Benefits Specialist
DATE: March 15, 2005
RE: Empire Plan Blue Cross/Blue Shield Hospital Network

This memo is a follow-up to mine of March 3, 2005, regarding Empire Plan participation of
three hospitals associated with Bon Secours Charity Health System (namely, Good
Samaritan Hospital/Suffern, NY; Bon Secours Community Hospital/Port Jervis, NY; and St.
Anthony Community Hospital/Warwick, NY).

Per my previous memo, these hospitals would no longer be participating in the Empire
Plan as of March 10, 2005. However, negotiations have continued and the parties agreed
to a 45-day extension of their existing agreement until completed. Therefore, should no
settlement be reached within the 45 days, the three hospitals will be dropped from the
participating network effective April 25", 2005 (not March 10, 2005).

Should you have any questions regarding this information, feel free to contact me
NYSCOPBA, extension 236.

Ss
Attachments

cC: NYSCOPBA Jt. Committee on Health Benefits
NYSCOPBA Executive Board
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TO: NYSCOPBA Chief Sector Stewards —
Southern Region and Mid-Hudson Region

FROM: Sharon Smith, Health Benefits Specialist
DATE: March 3, 2005
RE: Empire Plan Blue Cross/Blue Shield Hospital Network

Attached please find a letter received from Empire Blue Cross/Blue Shield regarding three
hospitals associated with Bon Secours Charity Health System. Since negotiations with
these hospitals have been unsuccessful, effective March 10, 2005, they will no longer
participate within the Empire Plan. The three hospitals are:

Good Samaritan Hospital/Suffern, NY
Bon Secours Community Hospital/Port Jervis, NY
St. Anthony Community Hospital/Warwick, NY

Please read this letter and share it with your membership. It clearly explains how this
change may affect coverage should members continue to receive services at these
hospitals after March 10™. A list of alternative hospitals (participating hospitals) is
included.

Should you have any questions regarding this information, feel free to contact me
NYSCOPBA, extension 236.

SS
Attachments

CC: NYSCOPBA Jt. Committee on Health Benefits
NYSCOPBA Executive Board
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March 2, 2005

Dear Emplire Plan Member:

Empire BlueCross BlueShleld is commitled to providing Empire Plan members with quality service af affordable rates.
One way we do this is by negotlating competitive relmbursement rates with participating hasplials,

To datz, negotiations have baen unsuccessful with Bon Secours Charity Health System. While we are hopeful we wi||
reach an agreement shortly, Bon Secours Charity Health System has advized us that effective March 10, 2005 they will no
fonger be a participating provider with Empire BlueCross BiueShield. The three hospitals below, which are part of the
Bon Secours Charity Healthy System, will be affected by this change and will no longer be consldered in-network
praviders.

Good Samaritan Hospital ' 5t. Anthony Community Hospital
255 Lafayette Avenue 15 Maple Avenue
Suifern, NY 10901 Warwick, NY 10990

Bonh Secours Community Hogpital
160 East Main Street
Port Jervis, NY 12771

How Does This Affect You?
Hospital benefits under the Empire plan provide the same coverage regardless of whether a hospital participates.
Therefore, this will have no impact on Empire plat benefits available to patients. However, these facilitles will o

‘longer be paid directly by Empire BlueCross BlueShield. As a result, the following may oceur:

© Palients may be refused treatment for non-emergency services or elective treatment at Bon Secours Charlty
Health System facilities.

®  Although a hosphal cannot refuse emerdency Ireatment to a patient, once the patient is stabilized the hospital might’
choose to transfer the patient to another hospital,

*  Patients may berequired to make payment up front, before services are rendered by Bon Secours Charity Health
" System hospitals.

= Patients may be required to sigh a guarantee of payment before receiving sarvices which may include anoutline of a

payment schedule as well as interest that can be charged on any outstanding balance.

#  These hospitals may no longer biff Empire BlueCross BiueShield directly, so enrollees may be respansible for filing
clalms with Empire BlueCross BlueShleld to obtaln relmburs ement.

Therefore, it would be in the best inlerest for Empire Plan enrollees to seek health care at hospitals that participate
with Empire BlueCross BlueShield. By using one of the pa rticipating hospitals listed on the next page, not only will
you avoid patential difficulties, you wilt help ta prevent unnecessary Increases In the cost of your health Insurance.
Your cooperation in using Empire BlueCross BlueShiald contracted facilities helps control the cost of vour healtheare.

MEMIg

Servient provided by Empire HeMihChotce Assuratee, e, « llsenses of the Blue Grows and Blue Shield Assoclation,
an asseclation of Independont Blue Cross and Blue Shiald Plans.



How will claims for services received ot Bon Secours Charity Health System hospitals be paid fthey are no
longer participating?

Empire BlueCross BlueShield wil] issue payment for covered services directly to the enrallee within 45 days of
receipt of all informatlon necessary to process a claim, in accordance with the New York State Prompt Payment
Legislation. The enroliee will be responsible for paying the hospital. If these hospltals will no longer file claims to
Empire BlueCross BlueShield direcily, the enrollee must submit the claim and a copy of the bili to Empire BlueCross
BlueShield, New York State Service Center, P.O. Box 1407, Church Street Station, New Yorle, New York, 10088-1407.

What shouid you do?

If you are currently receiving services from a Bon Secours Charity Health System hospital or are scheduled for
treatment at one of them, please call Empire BlueCross Blue Shield tofl-free at 1-800-495-9223 between the hours of
8:30 a.m. and 5:00 p.m., Monday through Friday for assistance. The customer service representatives also will be
happy to answer any other questions you may have as well as assist you In selecting an alternative hospital that is
participating.

These changes have no Impact on the medical portion of the Empire plan insured and administered by United
HealthCare. Enrollees may conlinue to use the same Empire plan participating physicians or seek the setvices of
non-participating providers using Basic Medical benefits, If you are seeing a provider thal has admiiting privileges at
ohe of Empire BlueCross BlueShield's participating hospitals and you need hospiialization, ask your provider to
admit you into a participating hospital Instead of using a Bon Secours Charlty Health System facillty.

Attached is a listing of alternative hospitals In your area that have contracted with Empire BlueCross BlueShield to
provide hospitalization services. We encourage you io use these participating hospitals,
We appreciate your understanding during this transition.

Sincerely,

Jasen Garevic
senior Vice Presldent, Chief Sales and Marketing Officer

MEMLa

Satvicor provided by Empire HeailhCholer Assurance, Inc, 2 licenzee of lhe Blue Cross and Blug Shleld Assod ation,
an assoctatian of independant Blur ¢rask and Blua Shiakd Plonx,
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Alternative Hospitals
Bergen County Racldand County
Englewood Hospital Nyack Hospital
Englewaod, N) Nyack, NY
Hackensack Universily Medical Center
Hackensark, NJ Sullivan €County

Valley Hospital
Ridg¢ewoad, N)

Holy Nama Hospital
Teanerk, N)

Pascack Valley Hospital
Waestwood, Ni

Pasgsaic County

Passsic Beth lsrael Regional Medical Center
Pagsaic, NJ

St. Mary's - Passalc
Passaic, NJ

Barnert Hospltal
Paterson, NJ

5t Joseph's Hospital and Medical Center
Paterson, NJ

5t. Joseph's Wayne General Hospital
Wayne, Nf
Qrange County

51, Luke Cornwall Hosplial - Cornwall Campus
Cornwall, NY

St. Luke Cornwall Hospital - Newburgh
Newburgh, NY

Orange Reglonal Medlcal Center — Arden Hill Campus
Goshen, NY

Orange Reglonal Medical Center ~ Horton Campus
Middletown, NY

AltHosp

Catskill Regional Medical Center - Herman Divlsion
Callicoon, NY

Catskill Regional Medical Center - Seelig Division
Harris, NY

Westchestar County

Lawrence Hospltal
Bronxville, NY

Hudson Valley Hospitat Center
Cortlandt Manor, NY

Communlty Haspital of Dobbs Ferry
Dobbs Ferry, NY

3t Vincent's Hospital - Westchester Division
Harrison, NY

Narthern Westchester Hospital Center
Mount Klsco, NY

Mount Vernan Hospital
Mount Vernon, NY

Saund Shore Medical Center of Westchester
New Rochelle, NY

Phelps Memorial Hospital Center
Sleepy Hollow, NY

Wesichester Medical Center - Valhalla Campus
Valhalla, NY '

White Plains Hospital Center

. White Plains, NY

5t John's Riverside Hospltal
Yonkers, MY

5t Joseph's Medical Center
Yenkers, NY

Serdies provided by Empire HealthCholee Azasurence, Inc. and/or Empirg HeshhCholce Asturnnce, inc, llcenozes of the Blug Lrans mnet Blue Shleld Assaciniior, an sssociation of
. Independent Dlue Crass and Bhea Shinld Flans,



