Update - Dependent Eligibility
Program

Be advised that the last day of operation for the Dependent Eligibility Call Center
(1-800-409-9059) is Friday, August 27". The Call Center will be operational until
5:00 p.m. Any work in process by the Call Center will be completed by the
Department of Civil Service. After Friday, members must submit documents to
their Agency Health Benefits Administrator (HBA) in their Personnel Office to
reinstate eligible dependents.

Retirees and inactive enrollees will need to submit documentation to the
Department of Civil Service.



