New York State Correctional Officers

& Police Benevolent Association

20 Computer Drive West— Albany, NY 12205
(518) 427-1551 www.nyscopba.org nyscopba@usa.net

TO: All NYSCOPBA Members — Central Region

FROM: Sharon Smith, Health Benefits Specialist

DATE: February 19, 2026

RE: Anthem Blue Cross Dental Plan Offering a Mobile Dentistry

Option (Jet Dental)

NYSCOPBA has been notified that a Jet Dental clinic is coming to Utica (a
mobile dentistry option). New York State Dental Plan members and covered
dependents can receive preventive dental care, including cleanings, exam and x-
rays, at the clinic.

Any services rendered by Jet Dental are subject to members’ New York State
Dental Plan benefits. For questions on what is covered, contact Anthem Blue
Cross, the dental plan administrator, at 1-833-821-1949. Jet Dental will bill
Anthem directly for covered services.

Monday, March 16th, 2026, and Tuesday, March 17, 2026,
9:00 am to 5:00 pm

SUNY Polytechnic Institute, 100 Seymour Road, Utica, NY, 13502
Student Center, Room MPR2
Free Parking — Campus Lots B and C (C is suggested) (see map)

Members must register for an appointment. To sign up, see flyers (also attached
and which include a QR code). Members can also call Jet Dental at 801-430-
9262 or email hello@jetdental.com with any questions.

We encourage members to utilize this mobile option to ensure its continuation in
the future.
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CC: NYSCOPBA Executive Board
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A Jet Dental clinic
is coming to Utica!

Monday, March 16
Tuesday, March 17
9a.m.—5p.m.

SUNY Polytechnic Institute
100 Seymour Road

Utica, NY 13502

Student Center, Room MPR2

Free Parking — Campus Lots B and C
Refer to SUNY Polytechnic Institute’s
campus map.

Who Can Attend

New York State (NYS) Dental Plan enrollees and
covered dependents can receive preventive dental
care, including cleanings, exams and X-rays at

a location in your area.

Coverage and Billing

Any services rendered by Jet Dental are subject
to your NYS Dental Plan benefits. Jet Dental will
bill Anthem directly for covered services.

Questions about coverage?
Call Anthem Blue Cross: 1-833-821-1949

Questions?
Call Jet Dental: 801-430-9262
Email Jet Dental: hello@jetdental.com

Schedule an Appointment

Frequently Asked Questions and additional information is available at nyship.ny.gov.

jeto Anthem
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mailto:hello%40jetdental.com?subject=
http://nyship.ny.gov
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Jet Dental Clinic

Frequently Asked Questions

Q: What services are provided?

A: Jet Dental provides preventive care on-site
including cleanings, exams and X-rays.

Q: How long will the appointment take?
A: Dental exam appointments typically last one hour.

Q: Will services provided by Jet Dental
count toward my frequency limitations under
the New York State (NYS) Dental Plan benefits?

A: Yes. Any services rendered by Jet Dental are
subject to your NYS Dental Plan benefit design and
limitations. If you have questions on what is covered
under your dental benefits please contact Anthem
Blue Cross, the dental plan administrator,

at 1-833-821-1949.

Q: What if | already have a dentist?

A: Jet Dental works with any dentist. They will gladly
transfer all exam findings and X-rays to your personal
dentist’s office if needed.

Q: Who is able to attend the Jet Dental clinic
at SUNY Polytechnic Institute?

A: Any NYS Dental Plan enrollee, including
covered dependents.

Q: How much does Jet Dental cost?

A: Jet Dental will bill Anthem Blue Cross directly for
your covered dental services. Please contact Anthem
Blue Cross at 1-833-821-1949 with any questions on
covered benefits, cost share, or limitations with your
NYS Dental Plan.

jeto Anthem
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Monday, March 16

Tuesday, March 17
9a.m.—5p.m.

SUNY Polytechnic Institute

100 Seymour Road, Utica, NY 13502
Student Center, Room MPR2

Scan the QR code to sign up!
You must make an appointment to attend.

Q: How do I sign up for this event?

A: For more information and to sign up, click here
or scan the QR code above. There will be a maximum
number of appointments available—please sign up
early to reserve your spot.

Q: What if | need additional procedures?

A: If you were diagnosed with any treatment needs,

you will receive your records through a secure site after
your appointment. You can visit the Patient Portal on
jetdental.com, where you will find important and detailed
information on finding a dentist for any follow-up care
you may need. Additionally, while on-site, Jet Dental
will assist you in finding a participating provider that
can provide upcoming services.

Q: Where can | park?
A: For the SUNY Polytechnic Institute clinic, parking is
free. Parking is available in lot B or C (C is suggested).
See campus map here.

Q: Where is the clinic located?

A: The SUNY Polytechnic dental clinic will be held

in the Student Center in Room MPR2. When entering
the main set of doors, MPR2 is on the first floor
behind the main staircase.
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https://app.nexhealth.com/appt/jetdental?atid=1146709
https://sunypoly.edu/sites/default/files/University%20Police/2021-Campus-Parking-Map.pdf

