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I. DESCRIPTION:  The Syracuse Metro Area Office is located in the Central New York Region 
and is physically located at 333 East Washington Street. Syracuse, NY.  The Bureau is 
presently staffed with a Bureau Chief, Senior Parole Officers, and Parole Officers. 

II. FUNCTIONS:  The Syracuse Metro Area Office is responsible for providing parole 
supervision, re-entry opportunities, and violation processing for parolees located in 
Onondaga County. 

III. SERVICES:  The Syracuse Metro Area Office supervises a parolee population that consists 
of: Registered Sex Offenders; Discretionary Sex Offenders; Correctional Offender 
Management Profiling for Alternative (COMPAS) Level 1-4 cases; a specialized Re-entry 
caseload; and parolees diagnosed with mental illness.  

IV. SPECIAL PROGRAMS:  The Syracuse Metro Area Office is a partner in Operation GIVE in 
Onondaga County; Onondaga County Re-Entry Task Force; and Syracuse TRUCE.  The 
Syracuse Metro Area Office has no off-site report stations. 

 
 
 
 

 


