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TO: NYSCOPBA Members

FROM: Sharon Smith, Health Benefits Specialist

DATE: March 26, 2020

RE: Telemedicine Pilot Program Update

We have already received an update on the Telemedicine Pilot Program
concerning mental health services (not medical services).

The instructions for mental health scheduling have changed. Members will be
required to enter a credit card when they schedule an appointment. The card will
only be charged a $25.00 copay if the member does not cancel their scheduled
appointment within the 24-hour cancellation period. The coupon code will apply
as payment when the appointment is held and ready to start.

We have attached a sample of the process to obtain mental health services on
www.empireblue.com/nys.

You can contact Empire BlueCross/Blue Shield at 1-877-769-7447, Option 2,
with any questions.
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INSTRUCTIONS FOR MEDICAL VISIT, CLICK HERE FOR INSTRUCTIONS FOR THERAPIST VISIT 

Step 1:  Go to Empire Plan custom microsite – www.empireblue.com/nys   On this screen, you will see 
the below screen which will have links to the LiveHealth Online website as well as the coupon code 
needed to access care, free of charge. 

 

  

 

http://www.empireblue.com/nys
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Step 2:  When member clicks on link to LiveHealth Online (www.livehealthonline.com), below screen will 
come up.  Member will then click on the Sign Up button in the top right corner of the screen. 

 

Step 3:  At this screen, member will begin the Sign Up process 

http://www.livehealthonline.com/
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Enter your Empire Plan ID number 
from your ID card. 
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Enter Coupon Code here 

Once Coupon Code entered, 
cost of visit will drop to $0 
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INSTRUCTIONS FOR THERAPY VISIT 

Step 1:  Go to Empire Plan custom microsite – www.empireblue.com/nys   On this screen, you will see 
the below screen which will have links to the LiveHealth Online website as well as the coupon code 
needed to access care, free of charge. 

 

  

 

http://www.empireblue.com/nys
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Step 2:  When member clicks on link to LiveHealth Online (www.livehealthonline.com), below screen will 
come up.  Member will then click on the Sign Up button in the top right corner of the screen. 

 

Step 3:  At this screen, member will begin the Sign Up process 

http://www.livehealthonline.com/
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Visit cost will be waived at the time 
of the therapist visit once coupon 
code is entered on the payment 
screen. 
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Credit card information required to 
secure appointment.  Credit card will 
not be charged when scheduling 
appointment.  Credit card will only 
be charged if appointment is not 
cancelled within 24 hours.   
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