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IMPORTANT UPDATE 
REGARDING THE  

DEPENDENT ELIGIBILITY PROJECT 
 
 
 
 
 
 
 

The NYSHIP Dependent Eligibility Project Service Center has new calling 
hours: 
 

9:00 am to 7:30 pm EST  -  effective immediately 
(was 12:00 pm to 8:00 pm EST) 

 
Members needing assistance with their eligibility information can call 
BUDCO at 1-888-358-2198 during those hours. 
 


